Student Engagement and Attendance Policy

September 2025

Copyright

The contents of this document are the copyright of the University of Portsmouth and all rights
are reserved. No part of this publication may be reproduced, stored or transmitted, in any form
or by any means, such as electronic, mechanical, photocopied, recorded or otherwise, without
the prior consent of the University of Portsmouth.



UNIVERSIT Yor
PORTSMOUTH

Document title

Student Engagement and Attendance Policy

Document author and department

This Document is co-developed by Academic Services and Academic Registry

Approving body

Academic Council/ UESEC

Date of approval

March 2021, Chair’s action UESEC September 2025

Review date

August 2028

Edition no.

6 — September 2025

ID Code

075

Date of effect

September 2025

For a) public access online internet or b) staff only intranet | Both

External queries relating to the document to be referred in the first instance to the Corporate
Governance team: email corporate-governance@port.ac.uk

If you need this document in an alternative format,
please email corporate.communications@port.ac.uk

The latest version of this document is always to be found at
https://www.port.ac.uk/about-us/structure-and-governance/policies-and-standards



mailto:corporate-governance@port.ac.uk
mailto:corporate.communications@port.ac.uk

UNIVERSIT Yor
PORTSMOUTH

Contents
SUMMAIY cuittiuiiiiieniitreniiiressitresssetrasssstrasssssrsssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssenssssssnssssssnns 4
What is this dOCUMENT @DOUL? ......eiiiiiiiii ittt sttt st e st e e st e e sabe e sab e e sabeesabeesabeesateesabeesateesaseenes 4
AUV o To I 1 g 15 e Fo ol U o =T o | a0 o o PP RPUPRRTP 4
How does the University check if this document is fOOWEA?..........ooiiiiiiiiccie e e 4
Who can you contact if you have any queries about this dOCUMENt? .........ooiiiiiiiiiiiiie e 4
O T T [T 4o o 5
2. Staying Engaged: On Campus and ONlINe.......cccciiiiiiiiiiiiiiiiiiiicnnnnnssssssrssssssssssssssss s e ssssssssesssessesssessseesessssssessssssssaaaans 5
2.1 Engagement at TiImMeETabled EVENTS........uii et ee e e e e e e et r e e e e e e e e senbbeaeeaaeeeeanssaaeseaessennnnrens 6
2.2 Engagement with Digital Learning ENVIFONMENT ........c.uiiiiiiiei st e et e e ee e e e reae e e e s ta e e e snnaneesnreeeeas 6
2.3 ENGAagement With ASSESSIMENT....ccccuiiiiiieieecciie e ettt et e e ee e et e e e ste e e e stteeeessteeeesnsaeeeastseeeassaeeassaeeaantseesassneessssenenns 6
2.4 Engagement with the Wider UniVersity Life...... ..ottt e e e e e e e earr e e e e e e e eeannnes 6
2.5 Student Attendance and ENgagement EXPECAtiONS ......cccciiiieciiiie e e ctie e ecre e e et e e e ete e e et e e e st e e e eneaeeernreeeeas 7
2.6 University of POrtsmouth LONAON (UOPL).......oiiiciiiiiciiie e ectesestee sttt e e et e e e seae e e e s tae e e sntaaeensaaeesntseessnnneeesnsenenns 7
3. How and Why we Monitor and Support your Engagement and Attendance ............eceeeiirieenncciiieireceencceeeeereecnnssseens 7
3.1 HOIAErs Of @ STUAENT VIS@ ..cuviiiiiiiiieeiie ettt ettt et b e e sat e e bt e sae e e s bte e s abeesbbeesabeensteesabeenbteesabeeses 7
3.2 Monitoring Attendance and ENGAZEMENT .........uuiiiiiiiieciiiieeee e ettt e e e e e eertre e e e e e e e eebbereeeeeeesaatasaeeaaeeeaansssseeeaessennsnrens 7
3.3 AbSeNce from ON-CamPUS SESSIONS .....uuieeiiiiiiiiiiiieeeeieeiitteeeeeeeeeiitreeeeeeeeasasttaseeaasaasastsssaaaeesaasssssseeesessassssseseeessenssssens 8
3.4 Exceptional Authorisation to Travel in Term-time (EATT) ....ceiccciieiicieeeccieeeecire e e riee e e sree e sae e e eseaeeeestaeeesnneneesnreeeens 9
3.5 Implications following low Attendance and ENGagemMENTt........ccuuiiiiiiii et e et e e e e e e e eiara e e e e e e e eeannees 9
3.6 Students with Zero Attendance and ENGAagEMENT.........uiiiiiieieciieeeeteeeeree e e re e e eere e e stte e e ssntaeessnsaeeessreeeenssaeesnnnenas 10
4. Outline of RESPONSIDIITIES ...euueeeeeeeeneeennnenennennennnnmnnemmmmnmmmemmsmssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnnnne 10
Y (U T =T o | TSP PPPTPPRRRIN 10
4.2 ACAUEIMIC SEIVICES ..uvtieieiiiieeieesiie e st e sttt e st e sttt e s bt e sttt e sabeesateesabeessbeesabeesateesabeesateesabaesabeesabaesabeesabeesaseesaseesaseesabeesnseens 11
O R A Yor-To [T 4 Yol - i PSP OPUPPRTURUPRP 11
4.4 Personal Academic Tutors and StUdent SUCCESS AQVISEIS......cuiiiiiiiiriiiieiiiiee e riee ettt e srrte e e sbre e e see e e srabeeessbaeeesnes 12
4.5 Library and Information Services and the Central Timetabling Unit.........ccceveiiiiiieiiie e 12
TR o =T 4T T 4TS 13
LT Y T o A o TU T Y <L PR 13
5.2 Pre-SESSIONAl COUISES ..eeiutiiiiiieieeiitieeitee et e etee st e e bt e s bt e s bt e s bt e e bee s beesabeesabeeeabeesabeesaseesabaeeseesabeesnseesabaesnseesabaesnseesane 13
5.3 Postgraduate RESEAICh STUTENTS ........oeviiii ittt e e e e et ee e e e e e e e e bba b e e e e e e eeebaaaeeeaaeeensssaeeeaaesennnnrens 13
5.4 WOTK PIaCEMENTES ..ottt ettt ettt ettt e bt e bt e s bt e s bt e s bt e e bt e sabeeeabeesabeeebeesabeeebeesnbaeenseesabeeenseenane 13
5.5 Study Abroad and EXChange STUENTS.......ccuuiiiieiie et e e et e e e s ee e e s aae e e set e e e eantaeessnnsaeesnsreeeennsaeeennsenas 14
LR SR S T= Lo 1Yo o SRR PRRPTPTRRP 14
I\, FoT 014 oAV 2] Fo Yol o A =TT 11 Y-S 14
6. Degree ApPPrentiCESNIPS. ... e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeeeaeaaeaeaaaes 14
7. International College POrtSMOULH (ICP) ......ccciiiiicrvreeetiiiiiicrsneeeeessiessssnnneessssssssssnnsesssssssssssnssssssssssssssnsssssssssssssnnssssssas 14
8. UOP London Pathway COll@gE (LPC) .......eeeeeeeeeeeemeenenesnnsssssnssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsnnne 15
9. COllabOrative COUISES ....cuuuuurmmmmmmmmmmnmmmsmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnss 15
10. Professional Body REQUIrEMENTS ...ccceiiiiiiiiiiiiiiiiiiiiiiiiiiiisiiisiisisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 15
11. Reasonable Adjustments for Students with Disabilities ........cccciiiiiiiiiiiiiiiiiiiiiiiiiirrsssssssssssssssseas 15
12. Equality Analysis and Review and Monitoring of this POliCy .......cccoiiiiiiiiiiiiiiiiiiniiiiiiininnnnnnnnnn, 16
14. Data Processing State@mENt.....ccciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiisssisssssssssssssssss s s s s s s s s s s s ssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 16




UNIVERSIT Yor
PORTSMOUTH

Summary

What is this document about?

Monitoring student attendance and engagement is crucial to providing academic and welfare support for
students and therefore minimising the risk of academic failure or having students leave the University
without completing their course.

Who is this document for?

This document will be of most interest to new and existing students, academic staff in particular,
Personal Academic Tutors and Course Leaders, and professional staff, including Student Success
Advisers, Student Services, and Academic Services.

This policy also supports the University in complying with accreditation, regulatory or legislative obligations
from external agencies regarding student attendance and engagement.

These external agencies are defined as:
o Public Sector Bodies: UK and international governmental and quasigovernmental bodies, including

UK Visas and Immigration (UKVI) and the Student Loans Company (SLC).

o Professional Standards and Regulatory Bodies (PSRBs): UK organisations with a remit to maintain
standards in a professional context, such as the General Pharmaceutical Council.

How does the University check if this document is followed?

The document is checked intrinsically through the process it details, through the Student Engagement
and Attendance Monitoring Board and operationally by Academic Services.

Who can you contact if you have any queries about this document?

If you have questions about this document, please contact Academic Services at
academicservices@port.ac.uk.

This policy and other related University policies mentioned below can be found at www.port.ac.uk on the
Policies and Standards page:

Appeals Procedure

Change of Status Policy: Changing Courses, Taking a Study Break, or Leaving the University
Confirmation of Acceptance for Studies (CAS) Issuance Policy

Exclusions and Appeals Policy

Extenuating Circumstances Policy and Operational Process

Tuition Fee Policy

Tuition Fee Procedures for Applicants and Students


mailto:academicservices@port.ac.uk
http://www.port.ac.uk/
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1. Introduction

Consistently attending and actively engaging with your course makes a real difference, not just to your
academic success, but also in feeling more connected during your university life.

If you actively engage with all your learning and assessment, and attend timetabled teaching sessions
on campus and online, you are more likely to:

° Understand what is expected in your assessments, such as exams and coursework;

° Have the opportunity to ask questions and gain clarity from teaching staff, which helps you to stay
on track with independent study.

° Feel a stronger sense of belonging in the University community.

° Achieve better results and open up more opportunities for your future career.

2. Staying Engaged: On Campus and Online

Academic engagement is not just about showing up to classes, although that is very important; it is
about actively participating in your learning in ways that work for you and your course. Engagement can
be through multiple activities, such as:

° Attending lectures, seminars, tutorials, lab sessions, etc, either in person or online.

° Undertaking preparatory reading, participating in online or in person activities, and group
discussions.

° Taking part in research projects, fieldwork, or practical placements.

° Meeting with your Personal Academic Tutor to reflect on your progress and plan ahead.

° Submitting assignments like essays, dissertations, lab reports etc.

° Preparing for and attending exams.

All of these activities, and more, show that you are engaging with your course. The more you
participate, the more confident, connected and successful you are likely to feel. We have set out below
the four principal pillars of Engagement and your responsibilities as a student:

- Engagement at Timetabled Events
- Engagement with Digital Learning Environment
- Engagement with Assessment
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- Engagement with the Wider University Life

2.1 Engagement at Timetabled Events

It is a requirement that you attend timetabled events, like lectures, seminars, and workshops. They are
a key part of your responsibility as a student. These sessions are designed to support your learning, help
you stay on track with your course, and give you opportunities to ask questions and engage with your
lecturers and classmates. Being present and participating actively not only helps you understand the
material better but also shows commitment to your studies.

If you ever face challenges attending, it is important to communicate with your course team so that they
can support you.

2.2 Engagement with Digital Learning Environment

It is equally important to fully engage with the digital learning environment for your course. This is
where you will find key resources prepared for you, such as lecture materials, reading materials,
assignment briefs, and important announcements from your tutors and lecturers. Checking in
frequently helps you stay organised, meet deadlines, and make the most of your learning. It is also
where you will take part in online discussions, submit work, or access feedback. So it is just as important
to stay engaged online as it is to engage in person.

2.3 Engagement with Assessment

Assessment is a key part of your learning journey, and engaging with it fully helps you understand your
progress and achieve your goals. This means more than just submitting assignments on time. It involves
reading the assessment brief carefully, asking questions if anything is unclear, and importantly using
feedback to improve your future work. You are also required to follow academic integrity guidelines,
plan ahead to avoid last-minute stress, let us know about any disability adjustments for you, and seek
early support if you are struggling.

2.4 Engagement with the Wider University Life

University is more than just lectures and assignments, although they are vital, it is also a vibrant
community full of opportunities to connect, explore and have fun. Engagement in the wider university
experience, such as acting as a School Representative or Ambassador, joining clubs, societies, sports
teams, volunteering, or attending social events, helps you build friendships, develop new skills, and feel
part of something bigger. These activities can boost your wellbeing, confidence, and enrich your CV.
Getting involved in the wider University life is an important way to make the most of your time at
University.
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2.5 Student Attendance and Engagement Expectations

In summary, you are expected to:
e Attend all your timetabled teaching sessions (face-to-face and online).
e Work formally and informally with your fellow students.

e Engage with the resources and supporting materials, activities available in the virtual learning
environment (VLE), and at the library.

e Engage with your feedback and assessments.

2.6 University of Portsmouth London (UoPL)

If you are studying at University of Portsmouth London (UoPL) your engagement and attendance will be
monitored in line with University policy and UKVI requirements, while recognising the carousel model of
teaching and UoPL’s active learning approach. As a UoPL student, you are expected to attend all
scheduled teaching activities. Attendance is reviewed regularly, and appropriate interventions will be
put in place where concerns are identified. The approach is kept under review by your Student Services
Team and reported to the University through relevant governance processes.

3. How and Why we Monitor and Support your Engagement and Attendance

3.1 Holders of a Student Visa

If you are studying in the UK on a Student Visa, it is important to know that your attendance and
engagement are not just part of your academic success, they are also a legal requirement. The
University is required by UK Visa and Immigration (UKVI) to monitor your attendance regularly and
report any prolonged non engagement.

It is a mandatory requirement of a Student Visa that you should attend all on-campus timetabled taught
events. Engaging just with online resources is not enough to meet the conditions of your visa.

Supplementary to the standard UKVI Student Visa academic engagement monitoring requirements, the
University will report to the UKVI, students on the Student Visa who fail to register, or are absent for a
prolonged period that does not exceed 60 days in duration (30 days for students studying distance
learning) without authorisation - this excludes post-graduate research and doctoral students.
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3.2 Monitoring Attendance and Engagement

Students are monitored for Attendance and Engagement through the following mechanisms:

° Presence at scheduled/timetabled on campus classroom events.
° Presence at scheduled/timetabled live online classroom events.
° Engaged in asynchronous events and comprehensively engaged in the virtual learning

environment.
° Submitting assessments.

Face to face engagement is monitored through your attendance records, which are created when you
register attendance at your scheduled/timetabled event.

Data is collected when you register your attendance at an on-campus event by swiping your Student
Card at a card reader placed outside or inside the teaching room.

If you are studying at the University of Portsmouth London (UoPL), you will be expected to make sure
your attendance has been recorded on the relevant class register.

The systems used to enable collection of data are the Student Attendance Monitoring System (SAMS),
the student record system (SITS), the timetable system (CMIS), library usage and virtual synchronous
events on a variety of platforms linked to Moodle (VLE), and Moodle engagement (interactions).

The data from these mechanisms is reportable through the University’s Student Engagement Dashboard
accessible to Student Success Advisers, Personal Academic Tutors, Academic Services, Student Services
and other relevant academic and professional staff.

3.3 Absence from On-Campus Sessions

You are expected to attend lectures, seminars, and other scheduled sessions, as outlined in this policy
and the Student Charter. If you miss a session, it is your responsibility to check the VLE for any missed
content and reach out to your Module or Course Leader if you are unsure about anything. You can read
more about these core documents here: Student Charter and Capture guidance.

If you are away from your studies for more than 10 days, it is important to speak with your Personal
Academic Tutor or Student Success Adviser. They can help you stay on track and explore the best
options for your situation. In some cases, they may recommend taking a Study Break to give you time to
recover or manage personal circumstances. If you are studying on a Student Visa, you will also need to
talk to the International Student Advisers before making any decisions, as a Study Break could affect
your visa status.


https://www.port.ac.uk/about-us/structure-and-governance/our-people/student-charter-and-graduate-hallmarks
https://cadi.port.ac.uk/learning-design
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If you are studying at the University of Portsmouth London (UoPL), and you are away from your studies
for more than five consecutive days, it is important you speak with your Personal Academic Tutor or the
Student Services Team.

3.4 Exceptional Authorisation to Travel in Term-time (EATT)

If you are studying on a Student Visa and need to travel home during term-time for an exceptional
reason, such as a medical appointment, religious observance, or a family bereavement, you must
request permission in advance. To meet UK Visa and Immigration (UKVI) requirements, you will need an
Exceptional Authorised Absence Letter, which confirms that your time away has been approved. You
can request this letter through the MyPort Hub.

It is important to follow this process to protect your visa status and keep your records up to date.

If you are studying at the University of Portsmouth London (UoPL), because of the carousel method of
teaching, any period of absence could mean you miss the teaching for an entire module. It is therefore
important that you first speak with your Student Services Team for advice before requesting the
Exceptional Authorised Absence Letter.

3.5 Implications following low Attendance and Engagement

In your first few weeks, you will be introduced to the Engagement Dashboard, which shows how your
attendance and participation are tracked. This helps you understand what is expected and how you are
progressing.

If your engagement is low, for example, if you are missing classes or not accessing learning materials,
you may be asked to meet with a Student Success Adviser to talk things through and get support. After
this, you will be expected to improve your attendance and engagement. If things do not improve,
further meetings may be arranged, and your course team will work with you to decide what happens
next. Your Personal Academic Tutor can also help you stay on track.

If you have not taken part in any in-person activities and have had very little engagement with your
course overall, your Course Leader or Student Success Adviser may refer you to the Associate Head of
School, who will get in touch to offer support and discuss next steps.

It is important to know that your attendance and engagement record may be considered if you submit
an academic appeal, or if you are involved in a Student Conduct, Fitness to Study or Fitness to Practice

process.

We understand that there may be valid reasons for not engaging, and we are here to help. Please speak
to your Personal Academic Tutor or Student Success Adviser if you are facing challenges. Any support or
actions taken will be recorded as an Intervention Note on your student record.


https://myport.port.ac.uk/guidance-and-support/supporting-your-studies/my-course/myport-information-hubs
https://myport.port.ac.uk/guidance-and-support/supporting-your-studies/my-course/myport-information-hubs
https://myport.port.ac.uk/my-course/appeals-complaints-and-conduct/student-conduct
https://myport.port.ac.uk/my-course/appeals-complaints-and-conduct/fitness-to-study
https://myport.port.ac.uk/my-course/appeals-complaints-and-conduct/fitness-to-practise
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If you are studying at the University of Portsmouth London (UoPL), please speak with your Personal
Academic Tutor or a member of the Student Services Team.

3.6 Students with Zero Attendance and Engagement

It is important to get involved with your course from the very beginning. If you have not attended any
classes or engaged with learning materials after the first week of teaching, the University will contact
you to check in. You will be given two weeks to start attending and engaging. If you don't, it will be
assumed that you no longer wish to continue with your studies, and you could be withdrawn from your
course.

We'll send messages to all your available email addresses (University, personal, and work), so please
make sure your contact details are up to date and check your inbox regularly.

If you are studying on a Student Visa, we will also refer you to the International Student Advice Team to
help you understand any visa implications. You can contact them directly
at:international.student.adviser@port.ac.uk.

If you are studying at University of Portsmouth London (UoPL), and you have not attended any classes
or engaged with any learning materials after the first week of teaching, you will be contacted by your
Student Services Team and advised that if you do not start attending classes and engaging with the
available learning resources within the next two classes, it will be assumed that you are no longer
interested in continuing with your course, and that you will be withdrawn from the date of last
engagement or start date of your course as appropriate.

4. Outline of Responsibilities

A collaborative approach is required across the University to support the engagement, retention and
achievement of students. Specific responsibilities are outlined below:-

4.1 Students

While you are on campus, you will need to carry your Student Card with you at all times. When you
attend timetabled sessions, make sure to register your attendance by tapping your card on the reader
near the classroom entrance. You will receive information on how this works through student
communications, and you will be able to track your engagement using a mobile app.

If you ever have questions about your attendance record, your Student Success Adviser is there to help.

Please remember: using your card to register for a session you do not attend, or asking someone else to
do it for you, is strictly prohibited and may lead to a formal meeting with your Associate Head of School

10
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and a possible referral under the Student Conduct Policy.

As referred to earlier in this document, your VLE resources are a key part of your course, and you are
expected to engage regularly online. If you have trouble logging in or accessing online content, contact
the Service Desk at servicedesk@port.ac.uk.

4.2 Academic Services

Our Academic Services team will monitor attendance throughout the academic year.

During induction, and at the start of both teaching blocks, Academic Services will make sure you are sent
an explanatory email about our Student Engagement and Attendance policy, detailing how to register
attendance on sessions, and the University’s expectations on engagement.

Academic Services is responsible for withdrawing all students with zero attendance and engagement,
where there are no exceptional circumstances.

Academic Services will inform the Student Loan Company (SLC) when you have been withdrawn for lack
of attendance and engagement. This will mean that no further funding will be released by the SLC, and
you may find that the SLC has made an amendment to your repayment plan.

Academic Services is also responsible for monitoring the attendance levels of students holding a Student
Visa. For a visa sponsored student, if you have persistently failed to attend campus-based classes, unless
there are exceptional circumstances, this will result in the cancellation of your visa. At the point the
University has reported you to UKVI, you will no longer be sponsored by the University of Portsmouth
and will be required to return to your home country.

At University of Portsmouth London (UoPL), the Student Services Team will be responsible for
monitoring attendance and engagement and taking the necessary steps.

Academic Services with the Academic Registrar will ensure that this policy is fit for purpose and
reviewed annually.

4.3 Academic Staff

Our Academic staff will explain the Student Engagement and Attendance policy and engagement policy
to you during an Induction Session.

Academic staff will remind you to register attendance at each timetabled session to enable the capture
of accurate data to support the process.

The School Timetable Contacts will inform the Central Timetabling Unit (CTU) when student attendance
is not compulsory, such as a Drop In tutorial. This will be done via the Timetable Request Form during
the data collection stage of the timetable process.

11
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Academic staff will inform CTU as soon as possible of planned changes to published timetabled sessions,
via CTU’s Hornbill Modification Request Form. All changes must be communicated in a timely manner to
students via the online timetable and Moodle.

Academic staff will inform students via email, copying in CTU, of any unplanned cancellations or changes
to timetable sessions caused by sickness or other unforeseeable circumstances.

Academic staff can view all students’ attendance and engagement via the Student Engagement
Dashboard.

4.4 Personal Academic Tutors and Student Success Advisers

To help you stay on track with your studies, Student Success Advisers regularly monitor engagement and
attendance using the Engagement Dashboard. This tool shows how often you are attending sessions
and accessing learning materials. Your adviser uses this information to offer support and guidance,
especially if your engagement drops.

Your Personal Academic Tutor will meet with you early in the teaching period to check in, remind you
about attendance expectations, and make sure you are checking your University email, which is the
main way we will contact you. Here is more information about Personal Tutoring: Personal Tutoring

document.

If your engagement is flagged as low, your Student Success Adviser will get in touch by email, phone, or
in person to talk about what’s going on and how they can help. We understand there may be valid
reasons for not engaging, and we’re here to support you. If needed, an Intervention Note will be added
to your student record to show what support has been offered. If there’s a known reason why you
shouldn’t be withdrawn from your course, this will also be recorded.

At the University of Portsmouth London (UoPL), your Student Services Team will be fulfilling the role of
Student Success Advisers.

4.5 Library and Information Services and the Central Timetabling Unit

Each time you scan your student card against a card reader, the system records your attendance. To
make sure that the card readers are working correctly, the Library and Information Service (LIS) carries
out a card reading analysis and test at the start of each teaching block.

Before running the analysis, the LIS liaises with Academic Services’ central timetable unit (CTU) to find
out which rooms are holding classes requiring mandatory attendance.

If your department needs a late change made to a timetabled session, the CTU will make sure the
change is updated on the timetable system before your teaching event is delivered.

12
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5. Exemptions

The following guidance is provided in relation to exemptions:

5.1 Short Courses

Short courses may require full attendance (100%) to obtain the relevant certificate. Student attendance
on short courses is recorded and monitored at School/Departmental level in accordance with School set
requirements.

5.2 Pre-sessional Courses

The pre-sessional courses require full attendance (100%) to facilitate the student in meeting the English
Language requirements to progress on to the main course of study at the University. Pre-sessional
students' attendance is manually recorded by the Academic Services’ Centre for Continuous Professional
Development (CCPD) team.

Students whose attendance is not 100% will be at risk of withdrawal from the course.

5.3 Postgraduate Research Students

Postgraduate Research students (PGRs) are expected to engage with their course of research and meet

regularly with their supervisor(s) as detailed in the University’s Research Degrees Operational Handbook.

Attendance and engagement are also monitored through attendance at the Doctoral College
Development Programme sessions and local Faculty/Department research seminars or training events,
along with engagement in the annual monitoring requirements of the Major Review and Annual Review.

The Faculty Research Degree Committee monitors the experience, registration and progression of PGRs,
and can approve the withdrawal of PGRs who are not in attendance or engaging as appropriate.

5.4 Work Placements

A contract between the University and the work placement provider stipulates that a student on a work
placement will be monitored in conjunction with the placement provider and the University’s work
placement team. The provider is obliged to inform the University if there is an unexpected absence in
accordance with the contract. If a student on a Student Visa is undertaking a work placement or a work-
based learning unit, the University is required to inform UKVI of the work placement location.

13
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5.5 Study Abroad and Exchange Students

If students are undertaking a period of study abroad or exchange during their course, they would
normally gain credit from the partner institution for that period. The inter-institutional agreement
between the University of Portsmouth and the host University outlines the University’s expectation for
engagement to be monitored robustly. Students undertaking study abroad or exchange will be
contacted by a member of University staff twice if they are abroad for a full year or once if they are
abroad for one term, as a minimum. It is expected that students will respond.

5.6 Fieldwork

The fieldwork leader will monitor the engagement of students participating in fieldwork; any absences
will be followed up through the briefings and progress meetings that students undertake as part of
normal activity.

5.7 Monthly Blocks of Teaching

For courses which run monthly rather than weekly blocks of teaching events, student attendance will be
recorded and monitored at School level.

6. Degree Apprenticeships

If you are an apprentice on an Apprenticeship Course, you are expected to take part in all scheduled
learning and teaching activities, just like other students. Your attendance is monitored by the University,
and if you miss sessions, your employer may be contacted in line with Department for Education funding
rules. You’ll also need to register your attendance using your Student Card, as described earlier.

In addition to attending classes, you must record at least 6 hours of off-the-job training each week using
APTEM. This is a key part of your apprenticeship and a requirement for funding. Your Work-Based Tutor
will review your training logs during regular reviews, which happen at least every 12 weeks. If your log
isn’t kept up to date, your employer will be informed, and it could put your place on the apprenticeship
at risk.

If you are ever unsure about what counts as off-the-job training or need help using APTEM, your tutor or
Student Success Adviser can support you.

7. International College Portsmouth (ICP)

If you are studying through International College Portsmouth (ICP), your attendance and engagement
are monitored directly by ICP, which follows the Navitas attendance policy and UKVI requirements to
make sure you are actively participating in your studies. This policy is reviewed each year by the Navitas
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Head of Compliance, and ICP regularly shares engagement updates with the University.

ICP students, including those on Integrated Masters programmes, are tracked using the Engagement
Dashboard, just like other University students. It's important to attend your scheduled sessions and
engage with your course materials to stay on track and meet visa and academic requirements.

8. UoP London Pathway College (LPC)

The University of Portsmouth delegates responsibility to LPC for the monitoring of engagement of this
cohort in line with LPC’s policies relevant to attendance and engagement, which are cognisant of the
University sponsor requirements for UKVI purposes. An annual review is conducted by both parties and
reported to the University engagement via the Partnership Governance Structure.

9. Collaborative Courses

If you're studying on a course delivered by one of the University’s UK or international partner
institutions, you’ll still be working towards a University of Portsmouth award. That means you're
expected to meet the University’s engagement standards. However, if your partner institution has its
own attendance or engagement policy, that policy will apply instead.

If you're studying a dual award, spending part of your course overseas and part at the University of
Portsmouth, and you are here on a Student Visa, you must attend all your timetabled on-campus
sessions while in Portsmouth. This is a requirement of your visa and helps ensure you stay compliant
with UKVI regulations.

10. Professional Body Requirements

Many courses have professional body accreditation or approval. This can bring with it a specific
minimum attendance requirement which differs from the level set out in this policy. Where such a
requirement exists, students should be made aware of this via the appropriate course handbook, and it
should be outlined by their Course Team during an induction session. Students will be expected to
adhere to this localised rule.

11. Reasonable Adjustments for Students with Disabilities

The University is committed to supporting students with disabilities as part of its anticipatory duty under
the Equality Act 2010, and recognises that reasonable adjustments to the implementation of this policy
may be necessary.

Academic Services will, in collaboration with Disability Advice, make reasonable adjustments to the
attendance and engagement monitoring on a case-by-case basis. Any reasonable adjustment will be
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recorded in the Student Record System (SITS).

12. Equality Analysis and Review and Monitoring of this Policy

The University’s Equality Impact Assessment procedure was used in the development of this policy.
Student needs relating to protected characteristics (Equality Act 2010) will be considered as far as
possible in the application of this Policy. Consideration of arrangements for students to meet privately
will be made, and confidentiality assured. This Policy will be reviewed annually. The University’s internal
monitoring process is an important way of determining whether measures taken by the University to
combat harassment, discrimination and ensure inclusion are effective, and play an important part in
ensuring equality and diversity are properly promoted and protected within the University.

14. Data Processing Statement

The personal data that is collected for the purposes of this engagement and attendance monitoring
policy will be processed in compliance with the relevant data protection legislation (the General Data
Protection Regulation and the Data Protection Act 2018). We believe it is within the University's
legitimate interests to collect, use, and store this data, to help students maintain engagement with their
course. The personal data collected will be stored securely on University systems and will only be shared
with any third parties in the situations listed above. Students have the right to see this, or any other
personal data, held about them by the University. Students can exercise this right in the first place by
contacting Personal Academic Tutors, or alternatively, the University's Data Protection Officer who can
be contacted on data-protection@port.ac.uk, to whom any further queries about the processing of your

personal data can be directed.
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