
 Academic Regulation 

E: QASP@port.ac.uk 

W: http://www.port.ac.uk 

 

 

 

 

PROCEDURE ON THE 
OCCURRENCE OF A 
STUDENT DEATH 
 

 

  

mailto:QASP@port.ac.uk
http://www.port.ac.uk/


Page 2 of 29 
 

 

Document title 

Procedure on the Occurrence of a Student Death 

Document author and department 

Quality Assurance, Academic Standards and Partnerships, Department of Student and Academic 
Administration 

Approving body 

Safeguarding Board 

Date of approval 

12 September 2022 (received by Safeguarding Board on 12 September 2022) 

Review date 

As required 

Edition no. 

2 

ID Code 

201 

Date of effect 

13 September 2022 

EITHER For public access online (internet)? Tick as appropriate NO 

For public access on request copy to be mailed Tick as appropriate  YES 

External queries relating to the document to be referred in the first instance to the Quality 

Assurance, Academic Standards and Partnerships team qasp@port.ac.uk.  

The latest version of this document is always found to be at: 

https://policies.docstore.port.ac.uk/policy-201.pdf 

If you need this document in an alternative format, please email 

corporate.communications@port.ac.uk  

 

  

mailto:qasp@port.ac.uk
https://policies.docstore.port.ac.uk/policy-201.pdf
mailto:corporate.communications@port.ac.uk


Page 3 of 29 
 

 

Contents  

Summary 5 

What is this document about? .............................................................................................. 5 

Who is this for? ..................................................................................................................... 5 

How does the University check this is followed? .................................................................. 5 

Who can you contact if you have any queries about this document? ................................. 5 

1. General Principles 6 

2. Primary Roles 6 

2.1 Incident Coordination Manager .............................................................................. 6 

2.2 Student & Faculty Contact Coordinator .................................................................. 7 

2.3 Family Liaison Coordinator ...................................................................................... 7 

3. Student Deaths (Occurring Outside Critical Incident Guidelines) 7 

4. Death of an Alumnus 7 

5. Action on Discovery of the Immediate Death of a Student 8 

6. Incident Coordination Manager 9 

7. Contact with the Police and Informing Next of Kin 10 

8. Apparent or Suspected Death by Suicide 10 

9. Enquiries and Disclosure 10 

10. Action by Designated Individuals Following the Death of a Student 11 

10.1 Incident Coordination Manager ............................................................................ 11 

10.2 Student & Faculty Contact Coordinator ................................................................ 11 

10.3 Family Liaison Coordinator .................................................................................... 12 

11. Marketing & Comms. 13 

12. Finance 14 

13. Posthumous Awards 14 

14. Inquests and Post-Incident Management 15 

15. Coroner’s Investigations and Inquests 15 



Page 4 of 29 
 

 

15.1 Requests for information....................................................................................... 15 

15.2 Roles and responsibilities in relation to a request ................................................ 16 

15.3 Sources of information that may be relevant to the request ............................... 16 

15.4 Drafting the report ................................................................................................ 17 

15.5 Preparing to attend an Inquest ............................................................................. 18 

15.6 Attending an Inquest ............................................................................................. 18 

Table 1 – Summary of Actions & Responsibilities 19 

Annex 1: World faiths – a perspective on death, dying and bereavement 22 

1. Introduction 22 

2. Awareness of Different Faiths/Cultures 24 

2.1 Buddhism/Taoism .................................................................................................. 24 

2.2 Christianity ............................................................................................................. 25 

2.3 Hinduism ................................................................................................................ 26 

2.4 Islam ....................................................................................................................... 26 

2.5 Judaism .................................................................................................................. 27 

2.6 Sikhism ................................................................................................................... 28 

 

  



Page 5 of 29 
 

 

Summary 

What is this document about? 
This document provides a procedure for how the University should respond to the death of 

a student or alumnus. 

Who is this for? 
University and University of Portsmouth Students’ Union staff members 

How does the University check this is followed? 
The author of the guidelines is the Academic Registrar who can be contacted on related 

matters. 

Who can you contact if you have any queries about this 
document? 
If you have questions about this document please contact Quality Assurance, Academic 

Standards and Partnerships, Department of Student and Academic Administration (DSAA) 

QASP@port.ac.uk 
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1. General Principles 
1.1 This procedure governs action to be taken in the event of a student's death. The 

procedure recognises that each case will have unique circumstances and therefore it 

is recommended this procedure be used as a set of guidelines to be followed where 

and when appropriate. For example, responding to a situation where a student is 

believed to have taken their own life may require a different action plan compared 

to responding when a student has died following an illness. 

1.2 There may be instances when information is released by media not managed by the 

University, or where there is a delay in letting those affected by the death know. The 

death of a student or alumni is a difficult situation for all staff and students involved, 

the procedure promotes understanding of this when responding to each situation. 

1.3 The overall aim of this document is to identify procedures that will enable the 

University to respond in a sensitive and coordinated manner. The specific objectives 

are:  

a. To ensure a compassionate approach that recognises the distress for the 

person finding the body or learning of the death, the next of kin, and staff 

and students close to the deceased.  

b. To identify clear lines of responsibility that support the valuable contributions 

of various University staff and students in response to a student’s death. 

1.4 These procedures are split into two parts: Part 1 which details the immediate actions 

that should be undertaken upon the discovery of a student death; and Part 2 that 

details the follow-up activity which should be undertaken by identified individuals in 

dealing with the incident. The document is concluded by appendices comprising a 

summary of responsibilities and a modified version of a World Council of Churches 

document that advises on the cultural approaches to death in different religions. 

2. Primary Roles  

2.1 Incident Coordination Manager  

The Incident Coordination Manager will coordinate the overall response to the 

student death. The Incident Coordination Manager is normally the Academic 
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Registrar or one of their deputies, or another appropriate person.  

2.2 Student & Faculty Contact Coordinator  

The Student & Faculty Contact Coordinator is the individual appointed to coordinate 

contact with students affected by the incident and to coordinate actions in the 

Faculty. This role is typically undertaken by the Associate Dean (Students) or Faculty 

Student and Academic Administration Manager. The Incident Coordination Manager 

will liaise with these post holders to agree who will undertake the role.  

2.3 Family Liaison Coordinator  

The Family Liaison Coordinator is the individual appointed to act as the single point 

of contact with the family of the deceased student. The Family Liaison Coordinator 

may be the Chaplain, a member of the UoP Global team, or another appropriate 

person.  

3. Student Deaths (Occurring Outside 
Critical Incident Guidelines) 

3.1 There will be times when the University is informed of the death of a student 

sometime after the event has occurred, due to the student perhaps passing away 

during a holiday period, being suspended, or perhaps away on a placement. In 

situations such as these, the Academic Registrar should be informed of the student 

death, and they will ensure the following:  

a. Relevant parties are informed, e.g. Faculty, HR, Finance, so that they are able 

to gather the information they need  

b. That University records are updated as appropriate  

c. That an appropriate person may offer the University’s condolences, e.g. VC, 

Dean, HoD  

d. Other actions, where appropriate, are undertaken depending on the individual 

circumstances of the occurrence.  

4. Death of an Alumnus 
4.1 Notice of alumni deaths should be passed to the Academic Registrar and then 
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transferred to the Alumni Office to manage. 

a. The Alumni Office will notify the Department of Student and Academic 

Administration so that SITS can be updated as well as any other systems, as 

may be required. 

b. If appropriate and timely (within one month of the death), the Alumni Office 

will write a letter of condolence to the family of the deceased. The Alumni 

Office may also liaise with the relevant head of the academic department to 

write a letter of condolence to the family of the deceased. 

c. If the alumnus is a prominent figure or the death involves a high-profile 

situation then the Public Relations office will be informed to determine if a 

coordinated University message or notification is required. 

5. Action on Discovery of the Immediate 
Death of a Student  

5.1 Any student or member of staff who discovers a body must:  

a. not touch or move the body or any object connected with the scene  

b. immediately notify the Security team  

c. take note of any witnesses (any other persons present at the time of 

discovering the body) and forward this information to Security  

5.2 Any student or member of staff who is notified of a student death should 

immediately notify the Security team.  

5.3  Upon receiving notification of a student death the Security team will: 

a. immediately notify the Director of Estates and Campus Services, or Deputy.  

b. check that the relevant emergency services have been informed and are in 

attendance  

c. if out of hours and the incident has occurred in Halls will inform the duty on 

call Residence Life person and the on-call chaplain 

5.4  The Director of Estates and Campus Services, or Deputy, will: 

a. immediately notify the identified on-call University Executive Board member 

who will inform other UEB members as appropriate  
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b. ensure that if there are witnesses who the Police will wish to interview, they 

are taken to a private area, removed from the immediate scene as soon as 

possible, and provided with appropriate support. (e.g. crisis counselling 

provision)  

c. ensure that steps are taken to secure and preserve any evidence at the 

scene, including any CCTV footage.  

d. open an incident log and ensure that all actions and policy decisions taken by 

the Security team are recorded  

e. Where appropriate, the UEB member should inform the on-call 

communications representative. 

6. Incident Coordination Manager 
6.1 The on-call University Executive Board member will appoint an Incident Coordination 

Manager. The Incident Coordination Manager undertakes actions at the time (if the 

incident is within University opening hours) or the following morning (if the incident 

is out of hours).  

6.2 The Incident Coordination Manager will ascertain and ensure the following have 

been informed of the incident:  

a. Dean of the relevant Faculty  

b. Manager of the relevant Faculty 

c. The Director of Marketing and Communications (who will coordinate Internal 

Communications staff and Press Office & Public Relations staff) – reference 

should be made to the Serious Incident Communications Guide when 

contacting MarComs  

d. Head of Wellbeing Services (who will coordinate Counselling and Wellbeing 

Services staff)  

e. University Chaplaincy  

f. Head of the Accommodation Office  

g. The Students’ Union Chief Executive Officer  

h. Director of the UoP Global Office – where an international student is involved. 

6.3 The Incident Coordination Manager will: 
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a. appoint a Student & Faculty Contact Coordinator and a Family Liaison 

Coordinator 

b. call an action group; the first meeting of the action group commences Part 2 

of the policy  

7. Contact with the Police and Informing 
Next of Kin  

7.1 Death, unless it occurs within a controlled environment such as a hospital, must 

always be notified to the Police. The Police will normally arrange for the removal of 

the body and any necessary post-mortem.  

7.2 The Police (or Hospital) will also normally arrange that the next of kin are informed. 

The Head of Security/Director of Estates is the University contact for the Police. The 

Director of Estates and Campus Services, or Deputy, must check with the Police 

whether this has been done and which person(s) have been informed and notify the 

Incident Coordination Manager.  

7.3 The University may need to assist the Police by making next of kin information 

available, on request, from SITS (the Student records system). In the unlikely event 

that the Police do not undertake to inform the next of kin, the Incident Coordination 

Manager will coordinate this. The Residence Life team can often assist with this and 

help notify affected students, for example, after next of kin have been informed. 

8. Apparent or Suspected Death by Suicide  
8.1 An apparent or suspected death by suicide is not a suicide until confirmed by the 

Coroner. It is important that people acting in an official capacity within the University 

know this and do not pre-empt the Coroner’s verdict. The term ‘death by suicide’ 

should never be used in communications.  

8.2 The Samaritans website has extensive guidance on reporting of death by suicide and 

potential effects on vulnerable people, e.g. other students. 

9. Enquiries and Disclosure  
9.1 Under no circumstances should any member of staff supply information about any 

individual involved, or comment on the incident, to any external agency or person 

https://www.samaritans.org/about-samaritans/media-guidelines/
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(this includes students, local and national press, social media). Additionally, they 

must not use internal communications to convey information about the incident, 

outside of that determined by Marketing & Communications following agreement by 

the Incident Coordination Manager and their group.  

10. Action by Designated Individuals 
Following the Death of a Student  

10.1 Incident Coordination Manager 

10.1.1 Responsible for managing and coordinating the actions relating to the incident. The 

Incident Coordination Manager will call an action group comprised of the following 

people:  

a. Incident Coordination Manager (Chair)  

b. Director of Estates and Campus Services, or Deputy, or representative  

c. Student & Faculty Contact Coordinator  

d. Family Liaison Coordinator  

e. Representative from Marketing and Communications  

f. Representative from Wellbeing Services  

g. Representative from Chaplaincy  

h. Representative from the Students’ Union  

i. Representative from Human Resources (if it is likely staff members may need 

support, e.g. a death occurred on a field trip or during an activity) 

j. Representative from Student Housing (if death occurred in Halls of 

Residence) 

k. Representative from UoP Global (if deceased was an international student or 

an exchange student)  

10.1.2 The action group will meet as and when needed, as determined by the Incident 

Coordination Manager. 

10.2 Student & Faculty Contact Coordinator 

10.2.1 Responsible for managing responses to students and Faculty staff affected by the 
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incident, working with the Incident Coordination Manager, Family Liaison 

Coordinator and Marketing & Communications Representative.  

10.2.2 Tasks:  

a. Coordinating communication of the student death, and available support, to 

relevant and specific groups of students/staff  

b. Effectively managing any additional communications with faculty staff and 

students as deemed appropriate. Managing any condolence activity in 

Faculty (this may be meetings with students, an online/hard copy Book of 

Condolence available at relevant times, other suitable activities)  

c. In liaison with the Family Liaison Coordinator, managing response from 

University regarding funeral arrangements  

d. In liaison with the Family Liaison Coordinator, collate student written or other 

work from Moodle or elsewhere, if the family would like copies 

e. In liaison with the Family Liaison Coordinator, organising University 

participation in funeral service  

f. Liaison with the Vice Chancellor’s office with regard to a University letter of 

condolence to the next of kin 

g. Liaison with the relevant Chair of Board of Examiners to consider the 

conferment of a posthumous award, where relevant. 

10.3 Family Liaison Coordinator 

10.3.1 Where agreed with next of kin, to maintain contact as the sole liaison point from the 

University following the immediate aftermath of a sudden death for the duration of 

the incident. If longer term liaison is requested, the Family Liaison Coordinator (FLC) 

will be supported by the Director of DCQE or Head of Wellbeing to advise and 

support the FLC and family. 

10.3.2 Tasks: 

a. To ensure agreed communication with the family of a deceased student is 

clear and compassionate  

b. To give clarity for University staff concerning all communication with the 

bereaved family; 
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c. To work with and across the University central and faculty offices/officers  

d. to contact next of kin to offer this liaison role  

e. Share agreed information on University actions/events to family at relevant 

stages 

f. Liaison re memorial  

g. In liaison with the Student and Faculty Contact Coordinator, managing 

response from University for funeral arrangements 

h. In liaison with the Student and Faculty Contact Coordinator, organising 

University participation in funeral service  

i. If necessary, liaise with the Finance/Income team to check if there is a refund 

due in respect of fees paid by the deceased. Liaise with the next of kin to 

ascertain how and to whom the refund should be made.  

11. Marketing & Comms. 
11.1 Marketing and Communications will support the Incident Coordination Manager, 

Student and Faculty Contact Coordinator and Family Liaison Coordinator in drafting 

appropriate messages and advising on the most appropriate communication 

activities given the individual incident.  

11.2 University wide announcements will not normally be made unless there is a need, 

for example, to assure the whole community about safety and security, or state the 

facts of the incident where rumours may have spread.  

11.3 Communication will normally be limited to the department, school or faculty, plus 

any clubs, societies, peer groups or other individuals with a connection to the 

student (for example if they work in a University department).  

11.4 Marketing and Communications will handle all media enquiries and if necessary will 

advise relatives about potential excesses of the media.  

11.5 Social media - depending on the circumstances of the situation, information may 

rapidly circulate on social media. Students should be warned about speculating on 

social media and advised to protect the privacy of the student and the family. 

Anything said on social media may be used in a potential police investigation. 

Furthermore, students should be advised that the Press may republish social media 
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posts that may be used out-of-context. 

11.6 If an international student is involved then the Global Marketing team should also be 

informed to ensure they can help coordinate the Global response to the situation 

ensuring the University of Portsmouth overseas staff, partners and key stakeholders 

are given the information that is being shared in the UK. 

12. Finance 
12.1 As confirmed with the Director of Finance, the following should be undertaken: 

a. The University will adjust all charges for fees and accommodation to the date 

of the student death, regardless of who is paying the invoice 

b. No further action will be taken if there is an unpaid balance - this will be 

written off without question  

c. Any refund will be issued in a timely manner. Where payment was originally 

paid by the deceased, the Family Liaison Coordinator will liaise with the next 

of kin to ascertain how and to whom the refund should be made. The Family 

Liaison Coordinator will provide full payer details to the Income team, via 

income@port.ac.uk.  

13. Posthumous Awards 
13.1 It is the University’s practice that a posthumous award will be considered wherever 

possible, and Faculties are encouraged to be as generous as appropriate when 

considering an award.  

13.2 Posthumous awards will be sent to the family by the Department of Student and 

Academic Administration via the post, or presented to the family at the appropriate 

Graduation Ceremony should the family member(s) prefer to attend the ceremony 

(the Family Liaison Coordinator will advise on the family’s wishes).  

13.3 If a posthumous award is to be posted, it may be combined with the posting of other 

appropriate materials, such as a completed Book of Condolence, should they exist. 

The Incident Coordination Manager and the Family Liaison Coordinator will liaise on 

these matters. 

mailto:income@port.ac.uk


Page 15 of 29 
 

 

14. Inquests and Post-Incident Management 
14.1 If staff members are required to attend an inquest, they will be supported by HR, 

and if necessary briefed and supported by the University solicitor and also 

Marketing, Advancement and Communications if the case is likely to attract press 

attention (also see section 15 for guidance for staff attending inquests). 

14.2 The Incident Coordination Manager will hold a final meeting to close the matter and 

to also ensure that records have been collated and retained in case of any post-

incident need for information about the death to be retrieved or reviewed. 

14.3 The Academic Registrar will maintain a central record of deaths, to monitor 

numbers, trends and themes. 

14.4 The Director of DCQE will liaise with AD(S)s to provide nay ongoing support to staff 

and students. 

 

15. Coroner’s Investigations and Inquests 

15.1 Requests for information  

15.1.1 The coroner is an independent judicial officer who investigates deaths in England 

and Wales which may be due to violent or unnatural causes, where the cause is 

unknown, or when an inquiry is needed for some other reason, for example if the 

death occurred in prison. The Coroners and Justice Act 2009 provides Coroners (and 

their officers) a power to require a witness to provide a statement for use in their 

investigation. 

15.1.2 Requests for information from the Coroner’s Office may be addressed to individual 

members of staff, or to the University as a whole. They should be accompanied by a 

“Notice Requiring Evidence to be Given or Produced” under Schedule 5, Paragraph 1 

of the Coroners and Justice Act 2009.  

15.1.3 The request will give specific details of the information requested, which may fall 

under one or more of the following categories: 

• provide evidence in the form of a written statement 
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• provide documents which are relevant to the investigation 

• produce for inspection documents which are relevant to the investigation 

• attend the inquest to give verbal evidence and will provide a deadline along 

with the date of any planned inquest.  

15.2 Roles and responsibilities in relation to a request 

15.2.1 First point of contact/person receiving the request - Verify the request is sent by a 

member of the Coroner’s Office and contains a Notice under Schedule 5, Paragraph 

1 of the Coroners and Justice Act 2009. Identify the designated person and (if not the 

recipient) pass the request to that person, copying in the relevant UEB 

member/Executive Dean to enable senior oversight and so that appropriate support 

and advice can be provided.  

15.2.2 Designated Person - this is the individual responsible for collecting and collating the 

requested information and drafting the report (where relevant). If the Coroner later 

requests a member of staff to attend the Inquest and unless a specific individual is 

named in the request, the Designated Person will be responsible for attending.  

15.2.3 Heads of Service/Department/School - responsible for coordinating local responses 

to requests made by the Designated Person for input into the report.  

15.2.4 Information Disclosure Team: provide advice on appropriate methods of disclosing 

personal information and on general considerations around information disclosure.  

15.3 Sources of information that may be relevant to the 

request 

• Family Liaison Coordinator/staff involved in the discovery of a student death or 

notification procedures – in cases where the death occurred within the 

University, there may be a request for an account of the events immediately 

preceding and subsequent to the discovery 

• Personal Tutor/Academic School/Department – for information about academic 

engagement and progress as well as details of personal interactions and any 

concerns 
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• MyPort Hub/SITS/Student Engagement Dashboard/Student file – transcript, 

attendance and engagement information, recorded incidents or issues 

• Student Wellbeing Service – it will often be relevant to provide a summary of any 

engagement with the Student Wellbeing Service, including dates of any contact 

• Global Office – in the case of International students, Global may hold relevant 

information in relation to advice provided or concerns reported to the 

International Student Advisors, as well as potentially information regarding the 

student’s social activities at the University 

• Student Housing/Res Life – if the student was housed in the Halls of Residence it 

is likely that some relevant information will be known 

• Student Finance – if relevant, Student Finance can advise on hardship fund 

applications 

• ASDAC – if relevant, ASDAC can advise on matters relating to disabled students 

• Sport and Recreation/UPSU – for information regarding the student’s social 

activities at the University 

15.4 Drafting the report  

15.4.1 Once all relevant information has been collected, the Designated Person should 

organise it into a report. Submitting a well written, appropriately detailed report can 

minimise the need for the Coroner to make follow up requests, as well as increasing 

the possibility that they will not be asked to attend the inquest. 

15.4.2 Reports should: 

• Contain all of the information requested by the Coroner, organised with headings 

and subheadings. Wherever possible, present information under each heading in 

chronological order to aid comprehension 

• Include the name, title and department of the person who compiled the report, 

as well as the names, titles and departments of any members of staff providing 

information that is relied upon in the report.  

• Be factual, relying on the student’s written records, your own experience, and 

the information provided by other departments. It should be clear in the content 

of the report who/what the source of the information is. 
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• Don't assume the reader has any knowledge of the case. Several people may 

have to read the report apart from the Coroner. Avoid jargon, HE specific 

language and abbreviations to avoid misinterpretation. Refer to University 

policies and procedures where they are relevant to the information requested 

(e.g. to explain why a specific practice was undertaken)  

15.5 Preparing to attend an Inquest 

15.5.1 Where necessary the coroner can hold a public hearing in court, known as an 

inquest. This seeks to establish a factual account of when, where and how the death 

occurred. Inquests are fact-finding hearings and the coroner determines the 

evidence to be heard and which witnesses to call. The Coroner may call the writer of 

the report, or other specified University staff to attend the inquest. The coroner 

cannot blame individuals, or determine civil or criminal liability for a death, but they 

can be critical of individuals or organisations’ actions or inactions. 

15.5.2 Once it has been confirmed that a member(s) of staff is required to attend the 

Inquest, a meeting should be held at which each area of the University that provided 

information for the report should be represented. The purpose of this meeting is to 

ensure that the individual responsible for giving evidence at the Inquest is 

adequately familiar with each section of the report, including terminology used, and 

capable of answering questions.  

15.5.3 Those responsible for attending an inquest are encouraged to request any additional 

support or advice they feel would be helpful.  

15.6 Attending an Inquest 

15.6.1 Individuals who are asked to attend an inquest should bear the following points in 

mind: 

• Unless the Coroner instructs the opposite, it is permissible to refer to written 

information whilst giving verbal evidence. Take a copy of the information already 

provided and ensure you are familiar with it 

• Most Inquests take place in the Coroner’s Court but you may be asked to attend 

elsewhere. Ensure you know where the Inquest is taking place allow plenty of 
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time to arrive (considering the fact that you may need to pass a security check or 

wait to be allowed in) so that you are not late 

• Remember that family and friends of the deceased may be in attendance 

(potentially virtually). Dress professionally and offer condolences where 

appropriate to do so.  

• Answer all questions honestly, including by stating “I don’t know” or “I can’t 

remember” if this is the truth 

Table 1 – Summary of Actions & 
Responsibilities  

Position  Responsibility 

Director of Estates and 

Campus Services, or 

Deputy  

• contact on-call UEB member on notification of student death 

• ensure witnesses and the scene are managed appropriately and 

incident log is opened and kept 

• Liaise with Police / Coroner's Office, as appropriate throughout 

Incident Coordination 

Manager 

• Manage overall coordination of incident response 

• Inform the relevant staff across the University of the incident 

• Nomination of Student & Faculty Contact Coordinator (Student and 

Faculty Contact Coordinator) and the Family Liaison Coordinator 

(Family Liaison Coordinator) 

• Confirm the veracity of information and that next of kin have been 

informed 

• Liaise with Public Health England if the death gives rise to any public 

health concern 

• Organise final meeting to close the activity around the case and 

ensure that information has been collated and retained in case of 

future review. 

Student & Faculty 

Contact Coordinator 

• Coordinating communication of the student death, and available 

support, to relevant and specific groups of students/staff 

• Effectively managing any additional communications with Faculty 

staff and students, as deemed appropriate 

• Managing any condolence activity in faculty (this may be meetings 

with students, an online or hard-copy Book of Condolence available at 

relevant times, other suitable activities) 

• In liaison with the Family Liaison Coordinator, managing response 

from University for funeral arrangements 

• In liaison with the Family Liaison Coordinator, organising University 

participation in funeral service 
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• Providing personal observations on the deceased for communications 

and for the VCs letter 

• Archive and collect the student’s work from Moodle or elsewhere, in 

case the next of kin would like a copy of that 

Family Liaison  

Coordinator 

• Contact the next of kin to offer themselves as the liaison point with 

the University 

• Share agreed information on University actions/events to family at 

relevant stages 

• Undertake any necessary liaison with the family re memorial 

• In liaison with the Student and Faculty Contact Coordinator, manage 

response from University for funeral arrangements 

• For Home/EU students, arrange any interpretation or translation 

services necessary in supporting relatives or arrangements 

• For home/EU students, ensure that cultural requirements relating to 

burial and funeral arrangements are considered 

• In liaison with the Student and Faculty Contact Coordinator, 

communicate the University’s participation in funeral service 

• In liaison with the Student and Faculty Contact Coordinator, support 

students close to the deceased to be able to attend the funeral 

service. (Possible application to hardship fund for transport costs) 

• If necessary, liaise with the Finance/Income team regarding refunds 

of fees. If there is a refund due in respect of fees paid by the 

deceased, liaise with the next of kin to ascertain how and to whom 

the refund should be made.  

Academic Registrar 

• To ensure that the student's record is immediately updated on SITS 

and other relevant systems, so that all internal administrative 

enquiries are reviewed to ensure that no University communications, 

including invoices, are sent to the deceased’s address 

• To ensure that the Library, IT and other registrations in the name of 

the student are cancelled, and that central IT accounts are archived. 

• To confirm policy regarding requests for access to IT accounts. 

Head of Wellbeing 

Services 

• To inform and coordinate response from relevant teams within 

Wellbeing Services 

• Liaison with nominated Student and Faculty Contact Coordinator and 

Family Liaison Coordinator 

• Liaison with Faculty regarding supporting staff and students 

connected with the deceased where required 

• To ensure availability of appropriate wellbeing staff to support 

students and staff 

• To contribute to the University’s involvement in funeral 

arrangements, memorials (consulting with departments as required). 
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Student and Academic 

Administration 

Manager 

• In liaison with DSAA, to consider current academic requirements and 

needs of those directly affected 

• To ensure the continuation of academic work but being sensitive to 

possible distress of some students 

Head of 

Accommodation 

• To explore the arrangement of alternative accommodation if 

requested by those directly influenced by the event 

• If deceased student is in University accommodation, liaise with police 

regarding access to scene and witnesses 

• Liaise with Family Liaison Coordinator regarding collection of 

deceased student’s belongings. 

Director of Marketing, 

Advancement and 

Communications 

• To advise on the dissemination of information to the University 

overall or to specific groups or individuals 

• To draft key messages for use when communicating with groups or 

individuals 

• To handle all media enquiries and if necessary to advise relatives 

about potential excesses of the media 

Residential Life Staff 
• To communicate support available to other students affected through 

residential support staff and students. 

UoP Global (in 

consultation with the 

Family Liaison 

Coordinator), for 

international students 

• To liaise with the consulate/embassy, as appropriate. 

• To assist with arrangements for arrival of relatives where applicable 

• Arrange any interpretation or translation services necessary in 

supporting relatives or arrangements 

• To ensure that cultural requirements relating to burial and funeral 

arrangements are considered 

• To assist and coordinate with the family with regard to repatriation of 

the body 

Finance/Income 

• To prevent untimely debt notices being issued  

• To advise the Family Liaison Coordinator if refunds are due and to 

whom. The Family Liaison Coordinator will obtain payer details from 

the next of kin for any payments originally made by the deceased. 

Refunds due for payments made by 3rd parties will be returned to the 

originator.  

Students’ Union CEO  

• To ascertain membership or engagement with student groups 

including clubs and societies (liaising with and updating Sport and 

Recreation if appropriate) 

• To establish immediate support for any SU student groups affected 

• To ensure the cessation of any SU registrations, memberships or SU 

roles are dealt with appropriately 

• To liaise with UoP MarComms to agree any SU comms and statements 

where appropriate 



Page 22 of 29 
 

 

Annex 1: World faiths – a 
perspective on death, dying and 
bereavement  
1. Introduction 
1.1 When a student dies at university, especially if the death is sudden or unexpected, it 

may be very important for the family to know that the body has been treated 

appropriately according to their faith and /or cultural background. Similarly, when 

students suffer a bereavement but are, for reasons of distance or time, unable to 

attend the funeral, care must be taken to ensure that it is possible for them to access 

the right spiritual and/or cultural support, and perform any rituals of remembrance 

that may be required of them.  

1.2 This appendix endeavours to look at some of the possible issues which may be 

experienced by students or their relatives from particular cultural and faith groups, 

in order to resource the university to respond appropriately. Bereavement manifests 

itself in many ways. The bereaved person may need time and space to perform 

certain rituals, to tell the story of their loss (sometimes repeatedly) and to be 

assured that their relationship with the person who has died continues in some way. 

This will be true even for those of no explicit faith background.  

1.3 Faith, or the customs associated with faith, may provide particular comfort as 

performing accepted rituals gives a sense of ‘doing the right thing’ by the deceased, 

and provides structure to begin to manage the bereavement experience. Most 

current bereavement theory has been researched and written from within a 

Western and broadly Christian cultural framework which may fail to meet the needs 

of other individuals or groups. A person’s culture or faith may affect the response to 

bereavement; what looks callous or uncaring to one culture may be a deep sign of 

respect to another. Conversely, reactions which appear extreme or inappropriate in 

a Western context may be culturally necessary; for example, in Chinese and Hindu 

families it is a sign of respect to respond to a death with loud wailing. Some students 
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may find themselves caught in tension between the custom of their family, faith or 

ethnic community, and the expectations of other students or university staff about 

what is appropriate.  

1.4 Faith and culture can deeply influence beliefs about the value of life itself. For those 

with a religious faith, their attitude to a bereavement will be affected (consciously or 

not) by their beliefs about life after death. Most faiths share a basic belief that this 

life is not the end of a person’s existence but they vary a great deal in what they 

believe happens to the soul after death. It is also important to remember that within 

these general parameters, individual members of faith or cultural groups will 

respond differently to the same situation. The majority of British people consistently 

claim to believe in some form of life after death and/or the prospect of reunion with 

the deceased in some unspecified way, even where they adhere to no formal 

religion. This belief is a comfort to many in time of bereavement. Praying for the 

deceased person (perhaps but not exclusively at the time of the funeral, for those 

unable to attend) is a way of stressing that bonds of love and care do not end with 

death. It may also be something tangible to do in a situation of extreme 

powerlessness and vulnerability.  

1.5 For members of some faiths (for example, Jewish or Muslim) the way in which the 

deceased’s body is treated, and the rites which are performed at the time of death 

and at burial/cremation, may be held to make a difference to the eventual 

destination of the soul; in the case of the Chinese community, if the normal rituals 

are not performed then it is thought to bring shame and ill fortune upon the family 

of the deceased. For other faiths (for example, Hinduism), the person’s fate after 

death will be determined by how they have acted in life, and the sense that it is 

wrong to protest or interfere with this karma can affect the extent to which it is felt 

appropriate to express grief. It is not uncommon for people of faith, perhaps 

especially those from cultures where death is more ‘everyday’ and less sanitised 

than it is in the West, to express the view that the death must have been God’s will 

and, therefore, be unwilling to speak openly about grief in case it is construed as 

protest against the divine order. To encounter this attitude may be a particular shock 

to university staff in the event of the death of a student or young person, where a 



Page 24 of 29 
 

 

sense of outrage or wrongness at a premature death would be considered normal. 

NB: When Jews and Muslims die, time may be an extremely important factor, as 

burial is supposed to take place within 24 hours. This may have implications for 

those involved with issuing a death certificate, especially if the death occurs over a 

weekend, or if a post mortem needs to take place. The need to observe the correct 

proprieties within a short timeframe may preoccupy the family of the deceased to 

such an extent that they do not appear to want to engage with what other cultures 

might see as the required ‘norms’ of grieving.  

1.6 Decisions about how much a bereavement may count as a mitigating circumstance 

have to be taken on a case by case basis. Judgements as to how far bereavement has 

affected a student’s performance may need to take into consideration the 

requirements of their faith or culture, for example, a male Jewish student in the first 

year after the death of a parent would be under extra ritual obligation, on top of the 

pressures such a situation would be expected to place on any individual. Whatever 

their faith or cultural background, there will be a wide range of ‘normal’ practice 

depending on the individual’s degree of adherence, their denomination and 

background. It will always be good practice to be guided by what the individual or 

family says they need. It may not be in the university’s power to provide for those 

needs itself, but it is important for those university staff who are likely to deal with 

bereavement to have an awareness of the issues which may arise, and how they 

might access the necessary services to deal with them.  

2. Awareness of Different Faiths/Cultures 

2.1 Buddhism/Taoism 

2.1.1 The Chinese funeral customs described below belong largely to the Buddhist/Taoist 

tradition. Christianity is growing very fast in mainland China. For information and 

support: https://ccil.org.uk/en/. Cremation is uncommon in China.  

2.1.2 In Buddhism, it is thought that not only will ‘improper funeral arrangements’ bring 

shame on the deceased’s family, they will also imperil the next stage of the soul’s 

journey to rebirth.  

https://ccil.org.uk/en/
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2.1.3 Respect is shown by younger to old people in China, but not the other way around. It 

is, therefore, normal for the funeral of a child or young person to take place in 

silence, and with minimal ceremony.  

2.1.4 Both the house and the body of the deceased must be carefully prepared.  

2.1.5 Gifts of food are placed by the coffin. Paper money and paper models of other 

possessions are burnt. Buddhist or Taoist scriptures are chanted.  

2.1.6 Prayers will continue for at least 7 days after the funeral, and if possible for 49 days.  

2.1.7 The deceased’s soul is expected to return to its former home after a week. The 

family should stay at home to await the soul’s return. It may, therefore, be very 

important for a family to see a student’s room after a death, in case the soul returns 

there.  

2.2 Christianity  

2.2.1 Christians believe in eternal life. The resurrection of Jesus Christ symbolises the 

ultimate triumph of life over death for all human beings.  

2.2.2 As death approaches, or just after death, prayers may be said and the dying person 

anointed with oil. These are often called ‘The Last Rites’ and are most familiar in, but 

are not restricted to, the Roman Catholic tradition.  

2.2.3 In some cultures, for example, Afro-Caribbean and Indian, the coffin will be left open 

during the funeral service and the congregation will be invited to pay their respects. 

At Eastern Orthodox funerals, a flower may be placed on the coffin.  

2.2.4 Christian funerals take many forms. A funeral for a ‘practising’ Christian will take 

place in church, followed by cremation or burial. A ‘nominal’ or ‘cultural’ Christian 

ceremony is more likely to take place in a crematorium. 

2.2.5 Christian funerals have become increasingly tailored to the personality of the 

deceased and may include music, readings and a eulogy reflecting their life. An 

explicitly Christian funeral will also include Scripture readings, prayers and possibly 

also hymns. In some Christian traditions, the funeral will also include a celebration of 

Holy Communion (Jesus’ last supper with his disciples).  
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2.3 Hinduism 

2.3.1 The dying person should be placed on the floor. Special leaves and Ganges water 

should be placed in the mouth by a Hindu priest and mantras chanted.  

2.3.2 It is a sign of respect for as many people as possible from the extended family to visit 

the dying person, and to comfort the bereaved. Loud wailing is a conventional public 

expression of grief.  

2.3.3 The body is ritually washed and dressed in a white cloth. Embalming is not 

permitted. 

 2.3.4 Hindu funerals take place by cremation, believed to release the soul from 

‘entrapment’ in the body.  

2.3.5 It may be that the family will want to accompany the body from the crematorium 

chapel right into the furnace room itself, as the nearest equivalent of watching the 

cremation outside, as is normal practice in India.  

2.3.6 An offering of food will be made before the cremation and placed in the coffin. 

2.3.7 Hindus believe in reincarnation. One’s conduct in life affects the next incarnation.  

2.3.8 Shraddha, an 11-day ritual to ensure the safety of the soul, takes place after the 

funeral. Rice balls called pindas are ritually offered each day.  

2.3.9 The ashes should be placed in a river (traditionally the Ganges) along with garlands 

of flowers.  

2.3.10 Official mourning (which lasts about a month) makes the bereaved ritually unclean, 

and prohibits them from taking part in some normal social activities.  

2.4 Islam  

2.4.1 If there is a warning that death is imminent, the Shahada (declaration of faith) 

should be recited with the dying person, or on their behalf if they are unable to 

speak. At this time the recital of Surah Yasin and Surah Ar Ra`d is 

recommended(chapters from the Qur’an).  

2.4.2 The burial should take place within 24 hours if at all possible, or as soon after death 
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as possible. Cremation is forbidden. 

2.4.3 Shipping a body overseas would usually require embalming, which is to be avoided 

unless required by law. 

2.4.4 It is usually preferable to avoid a post-mortem unless absolutely required by law, as 

it is thought to be a violation of the body. Similarly, Muslims prefer to avoid leaving 

the body in a mortuary.  

2.4.5 The body must be washed, dressed and prepared for burial by the spouse or by 

members of the same sex (relatives if possible) and the correct prayers said. It is 

preferable to do this at home, in a mosque or the funeral parlour rather than in the 

mortuary.  

2.4.6 The funeral prayers are said and attended by the family, friends, relatives and 

anyone present. Some Muslims bury a body in a shroud rather than a coffin.  

2.4.7 The Hendon Mosque and Islamic Centre has a very comprehensive website covering 

all areas of procedure: http://www.hendonmosque.co.uk/funerals/.  

2.5 Judaism  

2.5.1 Customs vary across the different traditions, for example, Liberal, Orthodox. Not all 

Jews believe in bodily resurrection, but all believe in the immortality of the soul.  

2.5.2 Contact with the body of a dead person contaminates the living.  

2.5.3 A Jewish burial society (Chevra Kadisha) can be called in to provide the proper ritual 

care for the body after death. 

2.5.4 Tearing garments: This is a Biblical practice, an outer act reflecting the sense of inner 

tearing felt on hearing of a death. It is only done for parents, children, siblings and 

partners, usually in the Ohel just before the funeral service begins — a private act of 

coming together for the immediate family in the presence of the coffin. In Reform 

and Liberal Judaism, the practice is not a requirement.  

2.5.5 Cremation: Reform Judaism and Liberal Judaism have no objection in principle to 

cremation. Masorti Judaism does not allow cremation.  

2.5.6 Post mortem may take place if it is a requirement of the law of the land. Organ 
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donation is permissible within certain circumstances.  

2.5.7 The burial should take place as soon as possible after death.  

2.5.8 A coffin will not always be used, so that the body may be closer to the earth. If there 

is a coffin, it will always be closed.  

2.5.9 The support of the community for the bereaved is very important. An intense seven-

day mourning period (Shiva) will take place after the burial, in which members of the 

community visit the family and prayers are said. Normal activities, including study, 

shaving and bathing, do not take place during this period.  

2.5.10 Formal mourning continues for 11 months. If a parent dies, the eldest son will have 

particular responsibility for reciting the mourner’s Kaddish every day during that 

time.  

2.6 Sikhism 

2.6.1 Sikhs believe in reincarnation. Mourning is, therefore, discouraged.  

2.6.2 At the moment of death, passages from the Sikh scriptures (Guru Granth Sahib) 

should be read.  

2.6.3 The body is bathed in yoghurt, washed and dressed in clean clothes, as well as the ‘5 

Ks’ which symbolise the adult baptised Sikh (uncut hair, dagger, comb, special 

underwear and a steel bracelet), while prayers are recited.  

2.6.4 The body may be taken home for public viewing before the funeral, as a reminder of 

the transience of life.  

2.6.5 Sikh funerals take the form of cremation; to destroy the physical body frees the soul 

for its next stage of life. Families may wish to accompany the body from the 

crematorium chapel into the cremator.  

2.6.6 The funeral service will consist of a prayer for the salvation of the soul, a short 

eulogy, the Sohila (‘bedtime’ prayer) and Ardas (formal prayer).  

2.6.7 Ashes are usually disposed of in the river where this is permissible, but may 

otherwise be buried. Sikhs generally prefer not to erect permanent memorials to the 

deceased.  
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2.6.8 A ten-day recitation of the Sikh scriptures should take place after the ceremony, 

either at home or at a Sikh temple (Gurdwara). Family members take part in the 

recitation. Charitable donations are made and hospitality offered. 
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